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Dear client,
You have just purchased an &+ and | thank you for your custom.

Habits change and &+ is evidence of this. You can now safely
have access to a hair removal technology that uses professional
quality pulsed light in the comfort of your home.

| have personally ensured that the utmost attention be paid to the
implementation of each E*Ore; you will see, that E-Crne is an
exceptional product.

| hope that you will be completely satisfied with your &-Crne
and that you will share your experience on our company's official
website at www.esw-beauty.com.

Yours Sincerely,

7/% Vinosd

Yves Vincent
Creatorof O
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1 base £-(Jne and applicator. 1 clean- optical spray 1 optic with filter included - 1 activation card E+One 1stop 1 patches
consumable cartridge and its optical filter Guide plate. self-adhesive patches.

(included in the applicator of your &+ (o).

e 0One

Hair removal follow-up E*One dinic

User Manual

i

1o@m - pencil of work and sharpener. 1 gl - flashing intended gel. 1 mask - safety glasses. 1 hair removal follow-up. 1 user manual. 1 power cord.
CAUTION: YOU MUST KEEP ALL THE ELEMENTS OF THE ORIGINAL PACKAGING (BOXES, PACKAGING ETC.). . P . . . . :
@ The manufacturer's 2 year warranty will cover parts and labour only if the device is returned with all its elements in its original A REMINDER: Only E-Swin'is authoirlsed to sell E Creand its accessories: LI, Clean, patchnes,
packaging. You must therefore carefully maintain the entire original packaging in which &* ()1 was delivered to you. PeN, gel, mask, Fun, etc. on its own website store.esw-beauty.com

All manufacturer's warranty will be voided if the device is used for professional purposes or if the Ootic
cartridges are used at an abnormally high rate. An &+ device that has lost its warranty will not be able to

WARNING: Using &+ is exclusively restricted to use at home and must not be used for professional
4
. recover it afterwards.

purposes.



FORYOUR SECURITY

Before using , please read the following information carefully:

e \oltage: 100 -240 V.
e Nominal frequency: 50-60 Hz.
e Maximum power consumption: 240 VA.

e Make sure that the voltage corresponds to that of your installation. Any improper connection may cause permanent
damage not covered by warranty.

e Make sure that the power outlet to which you are connecting your
condition and that it does not interfere with the proper use of your
accessible).

is undamaged, in perfect working
(the power outlet must be easily

e This device is intended for personal use at home only and not for professional purposes.
* Do not unplug by pulling the cable of
* Never use with wet hands.

° must never be used in the shower, bath or in any place where water can splash the device (applicator or
base).
* Neverimmerse the base of

, its applicator or the cartridge in water.

* Never use if damaged, never use in case of a functional anomaly appearing on the touch screen, or
following a fall (non-visible damage can be detrimental to your safety).

e This device can be repaired only with special tools. For any problems after delivery, please contact us on our
website

. cartridges and, more generally all accessories, must be ordered only via our shop .
We disclaim any responsibility for the use of consumable cartridges and accessories from another manufacturer.

e When using the device, make sure to place it on a flat surface, in a place where the potential of a fall can be
avoided.

e E-Swin SAS disclaims any responsibility for any damage resulting from improper use of the device or use other
than described in this manual.

Only people who can read and understand this user manual are authorised to use

e One pair of safety glasses ( ) is provided with the device: these glasses shall be worn at all times
when using the device. If other people are close to you while using the they should also wear the

e When is being used, it must not come into contact with hair, the periocular region delimited by the
safety glasses (for example: eyebrows and eyelashes must never be flashed with ), clothes
or any other object, so as to prevent all risk of injury, blockage or impairment.

at the time of the flash.
e Never use near an aerosol, a heat source, or any other electronic devices.

* The applicator tip must not touch the

¢ Do not stack on top of other electrical devices.

* Your is provided with a power cord (2 meters long) and an applicator cable (2 meters long). Do not
use any extension cables or any cable other than those provided by E-Swin SAS, as this could render the
equipment non-compliant from an electromagnetic point of view.

e The wireless communication equipment must be kept away (about 3 meters) because they may interfere with
the proper functioning of the device.

e The device must be installed in an environment unpolluted by electromagnetic disturbance (computer,
electrical appliances...).

Only people who meet the criteria for use as described in this manual are able to use on their body.



DO NOT USE THE CAUTIONS REGARDING UV

e |f you are pregnant or have diabetes. You should take care about the use of artificial UV radiation.
* Totreat white, grey or red hair. Specifically, certain people are born as red phototype | (red hair type). As adults Regarding high pressure UV dispensed by high powered machines, it is advisable to wait a few days before or after such
these people may experience a reduction of this essentially orange colour. However, the melanin structure of a session before starting treatment with
this hair retains characteristics that render light technologies ineffective for hair removal.
* Onvery dark skin or black skin. When exposed to sunlight after a treatment session with , it is imperative to use a sunscreen of very high
e Onaninjured, burned, or infected skin. protection on the treated areas for 2 weeks following the session.

¢ On skin that has been sunburnt and whose recovery time is less than one month.
® Onskin lesions of unusual aspect, you must first have a medical consultation with your doctor.

e On high-risk areas (blemishes, birthmarks, warts, unhealed wounds...). SELF-TANNING PRODUCTS
* On moles: if they are located on the zone to be treated, they must first be protected, specifically by covering
them with the self-adhesive provided with your ) Do not use if you have applied a self-tanning product on the area to be treated; wait until the effects of the self-

e On tattooed areas: permanent makeup (e.qg. lip tattoos) or cosmetic tattoos, whatever their colour. If this is the tanning product have disappeared completely before using

case, use the delimitation plate that came with your
e |f you have a skin condition (eczema, inflammation, acne...).
e |f you are taking medication that can lead to photosensitivity (please ask your doctor before use)
e |f there is a history of skin diseases, you will need to obtain medical advice before using the
* Do not use on animals.

KEEP OUT OF REACH OF CHILDREN

e Any use of by an under aged person must be performed under the supervision of an adult.

e Always store away the after each use, out of reach of children. Unplug the power cord and store it
in its original bag and wind back the applicator cable around the applicator support cables provided for this
purpose.

You must only use the pencil of work , the gel , the self-adhesive patches , the guide
plate and the safety glasses provided with your . The use of any other products

To contact our sales department or technical support, please visit our website .
may cause skin burns.



USAGE PRECAUTIONS

1 POSSIBLE SIDE EFFECTSWITH E*One

When used properly, the risk of adverse effects, such skin rashes or burns, is extremely reduced but still exist. If these
effects occur, you must stop using the device immediately.

Asimple solution is to test the device on a small area of the skin before the full session. The absence of skin reaction will
enable a perfectly safe use of the device.

Whenyour &+ hairremoval device is used as directed, side effects and complications are rare. However, all cosmetic
treatments, even those designed for home use, involve certain risks. This is why itisimportant to understand and accept
these risks and possible complications when using a pulsed light hair removal system for home use.

I PERIMETER OF USE OF E*One

E+One, designed and manufactured by E-Swin is a device of health requlated of class lla, with CE marking delivered by
CE 0197 organisation.

E+0One may be used for the following applications:
- Treatment for hair removalin relation to hormonal or idiopathic hirsutism,
- Depilatory treatment for purely cosmetic purposes, on all parts of the body outside the peri-ocular region.
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On/off switch.

Spillage of water on any part of the device is strictly
prohibited.

must not be used in certain physiological or
medicated contexts (pregnant women, photosensitising
drugs...).

Reading this instruction manual before using is
mandatory.
Wearing the safety glasses ( ) isrecommended.

Silhouette of man / woman. This area allows you to choose
between "woman"and "man".

Thickness of the hair. This area allows you to select the
thickness of the hair, from the thinnest (bottom) to the
thickest (top).

The skin colour. This area allows you to select the colour of
the skin, from the lightest (bottom) to the darkest (top).

The level of intensity. The gauge represents the 6 levels of
intensity of the issued flash. The arrows adjacent to this
gauge enable you to increase or decrease the level of
intensity.

Pause. Thisiconisdisplayed onthetouchscreenthroughout
the duration of the hair removal session. Pressing it allows
you to put the device in pause mode.

Play. Enables you to cancel the pause mode and to resume
the hair removal session.

These buttons enable you to move from one character to
another (22), and to increase or decrease the digits of each
character.

Go back to the previous menu. This icon enables you to
modify any selection made previously. It is available only
whenicons 16 and 20 have been selected.

Validation of input data (22).

Volume activation/deactivation.

Lock/unlock. Thisicon enables youto secure your
with a PIN code.

Warning. A number is displayed on the touch screen when
this icon is active; it corresponds to an error message (see
page 50.).

Detection of the activation card.

Temperature of the applicator. Thisicon is not active during
normal functioning of the device. If it blinks, please refer to
the corresponding error message (See page 50).

Cartridge tube. When it is blinks, it means that you can flash
(this does not concern this version of ).

Numbers 1 and 2 correspond respectively to the firstinput,
then to the second input that confirms the secure PIN (this
does not concern this version of ).

All these characters enables you to enter the secure PIN
code of ,and also to show the remaining number
of flashes at any moment.






REMOVING HAIR ~ WITH &One

I BEFORE EACH USE

VERIFICATION e Removing the OOtiC cartridge with filter.
* Check the power cord (must not be pinched or crushed, wire must not be bare). - Once the mobile head is removed, the ODLiC cartridge

* Check the cable connecting the base to the applicator (no visible impairment). with filter is then visible in the applicator (2).

- Remove the cartridge from the applicator: press firmly on
the filter support (3) and pull (4). The Optic cartridge
with filter now presents itself to you (5); it is imperative
to hold it only by the plastic parts.

* Check the external optical parts of &> (.
Check that the glass tip of the applicator (optical guide) is intact, and if this is not the case (if the optical guide is cracked or
chipped), changing the whole mobile head is essential. Ordering this part is possible at store.esw-beauty.com.

e Verification of the internal optical parts.

- In all cases, the device must be unplugged before you start disassembling the mobile head. ¢ Cleaning of the internal optical parts.

- Before each use, and before plugging-in €*(OJne, you must check the integrity of the internal optical parts: tube, filter - Once the filter cartridge is removed, the transparent
(flat red piece of glass), and optical guide. The filter must be cleaned systematically before each hair removal session with optical glass is also accessible (6).
€-0One. ltmust be clean and free of dust. - Using the spray cleanm: spray it on a lint-free cloth

beforehand (7).
To proceed to the verification code:

- Press simultaneously on the 2 locking tabs of the mobile head, and remove it (1). NOTE: Never spray directly on the optical parts.
- Delicately place the mobile head on a flat surface.

Afterwards clean only the accessible side of the filter with this
cloth (8). Repeat the same procedure for the accessible part
of optical glass (9).

NOTE: The filter must never be separated from its Ot iC
cartridge.

- When cleaning is complete, take the OotiC cartridge and
align it with the applicator with the help of the red dots (10).
Push it into the slide way of the applicator by pressing on it
(11), so as to ensure that it is properly in position (12).

- Re-attach the mobile part of the applicator by pressing
simultaneously on the locking tabs of the mobile head (13),
making sure to align the internal red dot of the head with the
red dot of the applicator.

Ot ol e @ npleited your iesiirmeni, ol st et oy e 21 Lo come @ carmglisie siiog i ey NOTE: For better efficiency of &+ (), tis recommended to clean the filter before each use with the spray cleain
A

take more than 10 minutes), before switching it off and unplugging it. This procedure enables the inter- . . ) . .
nal optical parts to cool down. The other fangs el Ft)hegt?asg f E»CFJ)m@ will only stop once the provided when you purchased &+ . Any damaged filter due to non-compliance with the procedure for use is not 19
' ! ! covered by the manufacturers warranty.

device is unplugged.



STEP 1

If your previous hair removal method was:

Razor:

You can use immediately.
Depilatory creams:
You should only use
tory cream treatment.

1 week after your last depila-

Waxing, electric epilator, tweezers:
You should only use 3 weeks after your last depila-
tion treatment.

Laser technology, flash lamp or other method:
You should only use after hair re-growth has
started.

STEP 2

* Your skin should be clean, dry and free of any cosmetic
product.

* Do not apply any cream, moisturiser, oil or any other
substance on your skin.

* Shave the area to be flashed on the same day of the
session with

It is imperative that the areas of the skin to be
flashed are completely free of all hair by shaving (and
not by waxing, depilation cream, electric epilator or by
any other hair removal procedure). Shaving must be
done preferably on damp skin in order to reduce the
aggressive effect of the razor.

¢ Rinse your skin with water. After shaving, the skin should be
thoroughly rinsed to remove all the hairs that have been cut.

STEP 3

These devices operate with an activation card, credited with 3000 flashes.
This card is specific to the cartridge with which it has been ordered.

- Use the activation card of your cartridge.

- Insert the card on the upper support clip located in the base of the applicator.

- Leave the card in this slot throughout the entire hair removal session.

- At the end of the session, remove the activation card, take care not to damage it, and store it in its case.
- Follow the procedure to switch off the device.

ErSwin

ACTIVATION CARD




STEP 4

e Connect to its power cord.

issues 3 beepsounds; thescreenisblack (screenA).
Just press anywhere on the screen to enable all icons to
appear (screen B). These icons are explained on pages
14 and 15. The menus are displayed temporarily. Only the
safety icons keep blinking.

¢ Unlock the safety features (screen C).

It is mandatory to validate each safety feature by pressing
one by one on each safety icon (the order of validation does
not matter).

Once all the safety icons are validated, all the other settings
icons for the flash will be available.

If anicon has not been validated, it will continue to blink.
You will not be able to set up or use your so long
as all the safety features have not been confirmed and
pressed.

e Setting up your hair removal session.

Simply give some information to each blinking icon to set up
your hair removal session. You do not need to press on the
validationicon to select each one of them (14). All the settings
must have been pressed to be able to use . If one of
them has not been selected, the icon will continue to blink.

Select man / woman silhouette by clicking alternately on
the frame (6). The selected silhouette stays on the screen:
the other silhouette disappears.

Choose the thickness of the hair (7), among the 4 thic-
knesses of hair proposed, from the thinnest (bottom) to the
thickest (top).

Choose the colour of the skin (8), from the lightest
(bottom) to the darkest (top).

Very dark skin and black skin are not represented here because they are not compatible with




The arrows located next to the intensity level icon (9),
enable you to increase or to decrease the intensity of the
issued flash.

Click on one of the two blue arrows, until it gradually
reaches the desired intensity level.

When the last setting has been validated, the pause icon
(10) located in the browsing area becomes visible.

The icon representing the lamp (20) blinks; the device is
ready to flash.

At any time, you can change any of these settings; you just
need click on the corresponding icon and modify the set-
tings.

By default, the proposed intensity level is adjusted to the minimum. This level enables most users to obtain
good quality results, with optimum safety in 100% of cases. Increasing the intensity level of will have the
following consequences:

- Anincrease in the results obtained.

- Areduction of the number of sessions needed to obtain lasting result.

- Anincreased sensation on the skin when the flash is issued.

- Anincreased risk of rashes and even burns on highly pigmented skin (olive) after a session.

Always start with a test using the basic setting (the default adjustment proposed by ) then
gradually move the intensity up 1 notch until you reach the desired intensity. Issue a flash, then wait 5 minutes after
this flash to appreciate the skin reaction. In the absence of skin reaction, you can continue to flash the entire desired
area or move the intensity up again by 1 notch and observe the reaction once again (and so on).

A The darker the skin (whether by photo type or tanning ), the more important it is to
stay close to the minimum default power setting.

CASE STUDIES

“I'm a man, | have white skin, | wish to remove the hair from
my armpits".

My selections will be as follows:

- Man.

- Fair skin (1% colour).

- The thickest hair (4" thickness).

- Intensity level gauge (level 1).

“lam a woman, | have dark skin, | wish to remove the hair on
my arms".

My selections will be as follows:

- Woman.

- The darkest skin (5" colour).

- Hair (2™ thickness).

- Intensity level gauge (level 1).




STEP 5

* Mark out the area to be flashed with the help of the .
by tracing parallel white lines on the large areas.

e |[f necessary, use the guide plate to cover a rather
large area that should not be flashed (tattoos...).

e Cover small areas that should not be flashed (moles...)
with the

e After applying a thick layer of over the entire area to
be flashed, move the applicator along the marked out area
(refer to the next page to know how to issue a flash).

e The applicator's positioning leaves a ‘foot print’ on the
skin, which enables you to see the area that has just been
treated. Thus, from one flash to another, it is very easy to
distinguish between an area that has already been flashed
and another area that has not yet been. An overlap of about
1 mm is possible.

e Apply a thick layer of over the entire area to be
flashed. It must, under no circumstance, enter inside the
mabile head.

e
1

’7’1 (approx. ﬂ'.mm)

'
i i

Overlapping areas L”—-’ B
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safety glasses at all times. If other people are around you while you are using , they
safety glasses.

* You shall wear your
should also wear the

Do not flash the periocular area (located under the
brows, eyelashes...).

safety glasses protecting your eyes, eye-

e [f you are planning to flash a large area, do not apply the over the entire area from the beginning: as it will dry
out and lose its effectiveness in terms of optical transmission. Therefore apply the as you progress onto the area
concerned. Once the has been used on the skin and has been flashed, it should under no circumstance, be collected
and reused on another area: flashing the is likely to cause a change in its optical characteristics.

, self-adhesive , the guide plate , the safety glasses
. The use of any other product may cause skin burns and

The pencil of work , the
to be used must be those supplied with your
void the warranty of your device.

NS To easily remove the applicator from its base, you must grasp it next to the large white cable. The
U applicator is then easily unhooked.



REMOVING HAIR

WITH E*One

ISSUING A FLASH

- To be able to flash, the glass tip of the applicator (optical
guide) must be applied onto the skin. Then pressure should
be exerted so as to "push down" the head of the applicator,
creating a pressure on the skin.

- The flash can then be triggered, by pressing the button
located on the side of the applicator.

- The pressure must be released and the applicator must be
moved away from the skin.

- The applicatoris then moved onto the next area just beside
the one that has just been flashed. It can only be triggered
again after the indicator light has turned green (if the appli-
catoris triggered again before the indicator light has turned
green, you will not be able to issue the flash).

- Make sure that you stretch the skin where itis the thinnest,
so that the glass tip (optical guide) of the applicator is in
contact with the skin and that you have properly removed all
hairs from the area to be flashed.

NOTE: For each flash, the treated area corresponds to the
range covered by the tip of the optical guide, i.e. 3 x 2 =
6 cm?. The glass surface (optical guide) at the tip of the
applicator must be placed well flat on the skin.

ISTEP 6
ENDING THE SESSION
® Press key 1.

e Once the fan located inside the applicator is off (after
10 minutes or so), the power cord can be unplugged. The
other fans, located inside the base of &) will only
stop once the device is unplugged.

 Clean the glass tip of the applicator (optical guide) with
a damp cloth.

e Finish cleaning the optical guide with the spray clean
(images 20 and 21).

Once you have completed your treatment with &> O,
you must wait for the fans located inside the applicator
to turn off completely. This enables, among other things,
the optical parts to cool down properly. The fans located
in the base, for their part, only stop when the device is
unplugged.

e Store your Er0One,

Once the hair removal programme has started, the device charges itself: vertical bars scroll at the bottom of the
touch screen, from right to left (whereicon (72) is located). It also charges after each flash and precedes the display
of the number of remaining flashes on the OOt cartridge. If the device is idle for 15 minutes, it will automatically

go into "pause” mode.

NOTE: If the device remains idle for 10 minutes or so, it will automatically activate the energy saving mode.
The fans located inside the applicator will stop running, unlike those located inside the base: these will only
stop once the device has been unplugged. For the fans to be reactivated, you simply need to issue a flash.

NOTE: After the hair removal session, small red spots may appear: this is a normal reaction and will disappear

quickly. In case of sensitive skin, and after a hair removal session with &+ ) do not use any hair removing .
29

cream, for a whole week, on the areas that have been flashed.






This step must be performed with utmost caution. Any improper handling can result in permanent
damage to the applicatorand to ina more general way. The warranty does not cover improper han-
dling. We therefore recommend you to be very attentive to the procedure to follow.

STEP T

The cartridge must be changed when the number of flashes
displayed is equal to 0. When this happens, the lamp icon
(20) appears, but does not blink (screen J).

You can monitor your usage on the touch screen at any time.

STEP 2

Before turning off and unplugging your device, you must wait for the fan located inside the applicator to stop operating
completely (this may take several minutes). This procedure enables the optical parts of the applicator to cool down; the
other fans located inside the base of , will only stop once the device is unplugged.

STEP 3

e Turn off the device.

e Unplug the power cord from the device.

STEP 4

* Take the applicator and press simultaneously on the
2 locking tabs of the mobile head (23), and remove it.

* Once the mobile head is removed, the cartridge
with filter presents itself in the applicator (24).

* Remove the cartridge from the applicator: strongly pinch
the filter support (25) and pull (26). The cartridge
with filter now appears (27); it is imperative to only hold
the plastic parts.

é The filter must never be separated from its
cartridge.

The explanation of the different parts of the applicator can be found on page 13.




CHANGING THE

ORPTIC CARTRIDGE

ISTEPS

RECEPTION OF THE NEW OMPTIC CARTRIDGE AND
UNPACKING

Remove the new OOtIC cartridge from the plastic box (28&
29).

ISTEP 6
INSERTING ANEW CARTRIDGE

e Take the new OpLiC cartridge and check the direction for
inserting this new cartridge.

* Align the ©Ootic cartridge with the applicator with the help
of the red dots (30).

NOTE: The cartridges are not symmetrical, so they must
be inserted in a specific way, and certainly not any other
way. To help find your way, a red dot indicates the part
underneath the cartridge. This dot must be oriented to
match the side of the applicator that contains a ventilation
grid, which is also marked by a red dot. You must there-
fore align the 2 red dots.

e Push it into the slide way of the applicator by pressing on
both sides, so as to ensure that it is properly maintained
(31).

e After attaching the cartridge, you must make sure that it is
positioned correctly: it must be aligned to the fix part of the
applicator (32).

PRECAUTIONS: During the entire procedure of changing the cartridge, you must under no circumstance touch
the electrodes of the tube (34). If you accidentally touch the tube or its reflector, we urge you to send us back your

cartridge to proceed to an exchange.

ool 1=,
\||

Dne

If this is not the case (if it overtakes by more than 2 mm),
it means that the cartridge was inserted incorrectly: you
must take it out and check that:

- The red dots are aligned (33).
- You have not twisted the electrodes (34).

If you have twisted the electrodes, do not insert your
OPLic cartridge in your E*(e as it may cause serious
damage to your device. You will need to send us back the
damaged cartridge and order another one.

ISTEP 7/

Before repositioning the mobile head of the applicator,
you must always clean the filter (located directly on the
Ootic cartridge) with the spray clean, but use it only
on its accessible surface. It is strictly forbidden to spray
Clean directly on the filter. It must be sprayed before-
hand on a clean, dry cloth, and it is this cloth, which must
be used to clean the accessible surface of the filter (35).

ISTEP 8

Re-attach the mobile part of the applicator by pressing simultaneously on the locking tabs of the mobile head (36) making
sure to align the internal red dot on the head with the red dot on the applicator.

ISTEP 9

When the number of flashes expires, you must order an Otic cartridge (delivered with its activation card).
The warranty does not cover improper handling. We therefore recommend you to be very attentive to the procedure to

follow.

A WARNING: Itis strictly prohibited to make any modification of any kind to your &+ ().




SOFTWARE OPTIONS

Itis possible to secure your by entering a PIN code. As long as a specific PIN code has not been entered, a red bar
will appear on the lock icon (16). This means that the device is not locked; there is no code to enter.

By default, the PIN code is 0000. If you do not act on the PIN code, you will not be asked for one each time you turn on the
device. If, on the other hand, you change the default PIN code (0000), you will need to enter the new PIN code each time you
restart

¢ Change the PIN code
To change the PIN code, you must:

- Click the on lock icon (16). The number 1, located next to the lamp icon (20) will blink: you must therefore enter the 1+
code.

- Enter the PIN code (4 digits) with the help of the browsing icons (12). They enable you to change the digit of each
segment (vertical arrows) and to move from one segment to another (horizontal arrows). Once the 4 digits of the code
are entered, validate them by clicking onicon (14). The number 2, located next to icon (20) will blink: you must enter
the second code.

- Enter your code a second time (confirmation entry) and revalidate (validation icon 14).

When the input is completed, you will automatically go back to the previous menu.

However, if the second code entered is different from the first code, the warning icon (17) will blink and the error message
no.13 will be displayed. You must therefore press the validation icon (14), and redo the entire procedure (enter the PIN code,
then re-enter the same PIN code for confirmation).

Following this procedure, each time you start up your device, you will be asked to enter the PIN code. The unlock icon
(16) blinks (it is no longer crossed out by a red line). You must enter the PIN code (only once). If the code is correct, the
safety icons will be displayed. If the code is erroneous, the warning icon (17) will blink and the error message no.14 will be
displayed.

¢ Disabling the PIN code
Disabling the PIN code is possible only when is already running, i.e. the PIN code you want to change has already
been entered at start-up. You must then click once on the unlockicon (16), and enter the PIN code 1 only once.

¢ Modify an existing PIN code

Modifying an existing PIN code, while a former code already exists, is possible but only when is already running,
i.e. the PIN you want to change has already been entered at start-up. You must therefore click once on the lock icon (16)
and enter the current code once, then validate it (validation icon 14). The device is unlocked; the oblique red line appears
the lockicon (16). Itis then possible to enter a new PIN code by following the same steps as those described previously.

If you have mistakenly selected the lock icon (16), and that you do not wish to enter a personalised PIN code,
click on the go backicon (13).

[f you cannot remember the PIN code you have entered, you must send us back your so that our
technical department can unlock your device. This service is not included in the warranty; you will therefore be billed for it.

By default, the "Beep keys" are activated but itis possible to disable it. This is why we recommend that you choose a simple
PIN code that you can remember, but you will also need to write it down somewhere else.






PROHIBITED HANDLING

ILIST OF SOME ACTIONS THAT ARE PROHIBITED WHEN USING YOUR E*One

(non exhaustive)

These actions are prohibited because they endanger you or may damage your device in an irreversible way.

~

~

0

:g Do not cover or block

the ventilation grid
located on the appli-
cator, with your hands
or in any manner what-
SOever.

Do not to block the
ventilation grid loca-
ted on the upper part
by covering the base
of ErOne with a
cloth.

Do not place the base
of E*One on a soft
surface (such as a
bed) as it will lead to
a possible obstruction
of the lower ventila-
tion grid.

Once the optic car-
tridge is exposed,
only touch the plastic
parts and definitely
not the metal parts,
the lamp, the elec-
trodes, the tube or
the reflector.

X)
L Never attempt to disas-

semble the applicator.

Do not attempt to open your &+ ()= device. All interventions must be carried out by people duly authorised

by the manufacturer.

NOTE: Unlike the fans located inside the applicator, the other ones located inside the base of &> ()1, will

only stop once the device is unplugged.



USING THE

ACCESSORIES

The D@ isused to mark out the area to be treated. The pencil of
work must be used before applying the 9L.

IMPORTANT: Only the pencil D@ must be used to mark out
the areas to flash. It has been tested not to react to the flashes.
Other pencils may lead to skin burnsif the flash is used on the line
drawn on the skin.

Made in China

slelp

The glasses mask shall be worn by all people present at the time
of the flash. They enable you to mark out the areas that must never
be flashed (e.g.: eyelashes, eyebrows...)

Made in China

mask

The flashing intended L should be stored at
room temperature. It is used in thick layer and
is applied gradually as the session progresses
so that it does not dry on the skin. Once used on
the skin and flashed, the Ol should under no
circumstance be collected and reused onanother
area. AQe\ that has been flashed is likely to lead
toanalteration of its optical characteristics. At the
end of the session, it must be removed from the
surface of the skin with a wet towel or by taking
a shower. It must be removed from the optical
parts and from the mobile part of the applicator
by using a slightly damp cloth followed by the
sprayclean.

Active Ingredients:

Methylisothiazolinone and Methylchloroisothiazolinone (MCI/MI).
Their quantity, in regards to the 3:1 ratio, is 0.0008 %. Does not any
contain formaldehyde. Keep away from light. External use only.

Do not use on injured, burnt or infected skin.

*
!‘

Made in Europe

gel

The OPLIC cassette has a pre-programmed service life which
guarantees the consistent quality of light emitted, from the first
flash to the very last. The cassette is

supplied together with its activation card.

The OOLiC cassette and its card must
be replaced once the number of
available flashes is exhausted.

Made in France

optic

You can find all these products on our website

The spray Clean is used to clean and maintain:
* The optical parts of the mobile head of the applicator:

- External optical parts: spray directly and wipe with a dry cotton
cloth

- Internal optical parts: Never spray directly on the internal
optical parts. Take a dry cotton cloth and spray on the cloth,
and then clean the filter (flat red part made of glass) with this
dampened cloth. Finish cleaning with a dry part of the cloth.

e Thedevice'stouchscreen: Neverspraydirectlyonthetouchscreen.
Take a dry cotton cloth and spray on the cloth, and then wipe the
screen with this dampened cloth. Finish cleaning with a dry part
of the cloth.

The spray — .= must only be used once ®
the device is unplugged and the optical
parts are cold.

If you intervene after using &*(CJ)re, you
must wait for the fan of the device to come
to a complete stop before unplugging the
base. This enables, among other things,
the optical parts to cool down properly.

&

SPRAY CLEAN

JPRAY NETTOYA!
oPTIOUE

Made in France

Clean

These self-adhesive Datlch@s are used to cover the small areas
that must not be flashed (e.g. moles, birthmarks). They must
be placed after shaving and before applying the L. It is then
possible to flash any area without having to worry about moles. The
patches will be removed at the end of the session.

Made in France J J \j

The plate StOD is made from a material that is resistant to flashes.
It enables you to cover an area on which the flash must not be used
(e.g. tattoo).The glass tip of the applicator (optical guide) can also
be placed in the middle between the StOD and the skin.

patches

stop

Made in France

These stencils FLuM are used to mark off the areas that must not be
flashed in order to keep hair in fun shapes in certain areas. They
must be placed after shaving completely and after applying the
gL, The presence of the @l maintains these stencils in place.
Itis possible to flash in the middle between the edge of the stencil
and the skin so as to have a clear delineation of the contours of the

desired form. <7
4 ‘ \
>

Made in France

FuM (option)

store.esw-beauty.com



Check that your
If you intervene after using

is unplugged when you are undertaking its maintenance.
, you must wait for the fan of the device to come to a complete stop before unplugging

the base. This enables, among other things, the optical parts to cool down properly.

Unlike the fans located inside the applicator, the ones located inside the base of

device is unplugged.

BASE

e Plastic parts
All plastic parts of must be cleaned with a clean
cloth, dampened with water (without any additives).

¢ Touchscreen

The screen must be cleaned with a clean cloth that has been
dampened with (never spray directly on
the touch screen).

e Power cord

Checkits perfect condition (must not be pinched or crushed,
no bare wires). Clean with a cloth that has been dampened
with water (without any additives).

only stops when the

APPLICATOR

* Mobile Head

Cleaning the optical parts (internal and external) of the

mobile head with the spray before and after each

use maintains your 's effectiveness. Never spray
directly on its cartridge or its filter.

¢ Body of the applicator

All plastic parts of the applicator must be cleaned with
clean cloth that has been dampened with water (without
any additives).

BASE CABLE TO APPLICATOR

This cable must always stay clean without any visible
impairment. You must never bend it strongly or get it stuck.
If in doubt about the cable's condition, you must stop using
your immediately.

THE AIR VENTS OF THE BASE
ANDTHE APPLICATOR

The applicator and the base are ventilated. The grids are
found on both the applicator and the base, on its lower and
upper back part. You must check that all of these grids are
clean and that there are no elements likely to clog them.

Be careful not to drop liquid into the
ventilation grid.

STORAGE

e Store your and its accessories in its box.

* Place your in a room where the room tempera-
ture does not exceed 25°C for immediate use, away from
excessive moisture (e.g. bathroom) and in a place where
it cannot be subjected to vibrations (e.g. placed on a
washing machine).

e |f the device suffers from an impact, it will be
necessary to check the optical parts in their entirety.

* Any visible damage to the optical parts: filter (flat red
part made of glass), optical qguide, tube, etc. must lead
to an immediate cessation of use of the device.

Storage temperature: -5 ° C to + 65 ° C. Storage temperature for immediate use: +5°C to +25°C
Use and store in a place where the relative humidity is under 93 %.



ASSISTANCE

ITECHNICAL DEPARTMENT

In case of doubt about the use of &*(Jn, contact our technical department.
Contact us via our website www.esw-beauty.com,

I ERROR MESSAGES

In addition to its own number (see table below), each error message is notified by the blinking of the warning icon (17).

Screen Display

Meaning

What to do?

Contact our technical department.

o No flash detected. Contact us via our website www.esw-beauty.com.

02 The device does not detect the OtIC cartridge. Insertthelne\{vDDtlcl cartridge by carefully following
the handling instructions.

03 Unplug your device and plug it back (follow

04 instructions on page 29).

05 Your device is blocked. If the problem persists, contact our technical

08 department.

Contact us via our website www.esw-beauty.com.

06 (and blinking
ofthe temperatureicon (19))

Temporary blocking.

Wait for the procedure that cools down the optical
parts of the applicator to finish.

10 (and blinking of the icon
that detects the activation
card (18))

Loss of connection with the activation card.

Check that the activation card is present and running
smoothly. You just need to place it back on it (see page
28).

You have inserted the wrong PIN code (when

Follow the instructions about entering the code (see

2 consecutive PIN codes entered are not identical).

13 you started the device, the PIN code entered was ages 40 & 41)
different to the one previously recorded). pag '
14 You have inserted the wrong PIN code (the Contact our technical department.

Contact us via our website www.esw-beauty.com.




MARKINGS SPECIFICATIONS
. Impact points, specifications 2cmx3cm (6.cm?)
' Reference of the hairremoval device (Clinic Acces, SC, RC et RC Multi). Speed 1 pulse each 3,8 to 6 seconds
. . Technology Intense pulsed light
@ ...................... Unique serial number of your
Wavelength >580- 1200 nm
E-SWIN S . .
Rye des Cotes d"Orval Year of manufacture of your device and address of the manufacturer. Charging time / energy source Continous operation
78550 Houdan - FRANCE , ,
Dimensions (Lx W x H) 240 x210x 390 mm max

Medical device conforming to requirements of the European Directive 93/42/CEE, certified by .
independent body. Weight 5,1 kg max

adl
m

T
N
x

100 - 240V~ 50-60 Hz
240 VA

<

EIX]-%&[}

Device protected against solid foreign body of 12,5 mm in diameter or more (IP rating).

Logo corresponding to a degree of protection against electric shock for parts that are applied onto the

patient (Part to be applied - Type BF).
Class Il electrical device

Device must be used indoors.

Keep the device dry.

Keep away from light and heat.

Itis compulsory to refer to the instructions in the user manual.

Operating conditions - supply voltage (alternating current), frequency of the mains voltage, power.

Warning, dangerous voltage device.

Global safety mark for electronical devices.

Respect upperand lower temperature limits indicated beside this logo.

Do not use this product after the deadline specified beside this logo ( ).

The batch number of the product is indicated beside this logo ( ).

Shipping dimensions (L x W x H)

510x290x 510 mm

Shipping weight 8 kg max

Noise 53 dBA max

Electricalinstallation requirements 100 - 240 VAC

Maximum power consumption 240 VA

Frequency 50/60 Hz

Temperature Working +5a+25°C
Stockage -5a-65°C

Relative humidity 30-93%

RECYCLING AND TREATMENT

Instructions for treatment of used products: the WEEE (Waste of Electrical and Electronic

Equipment) Directive 2020/96/CE has beenimplemented to ensure that the products are
recycled by using the best available techniques for treatment, recovery and recycling,
and thus to contribute to the protection of the environment and human heatlth.

Your product has been designed and manufactured with components and high quality
materials that can be recycled and reused.

E-Swin SAS is affiliated to an eco organization that is responsible for collecting and
processing of end-of-life products.



TECHNICAL CHARACTERISTICS

I GUIDANCE AND MANUFACTURER'S DECLARATION

ELECTROMAGNETIC EMISSIONS

E+»Jneisintendes for use in the electromagnetic environment specified below. The user of E» ()@ should assure that it is used in

such an environment.

Immunity test

IEC60601 Test Level

Compliance Level

Electromagnetic Environment - Guidance

Electrostatic Discharge
(ESD)

IEC 61000-4-2

+ 6 kV contact
+8KkVair

+ 6KV contact
+ 8kV air

Floors should be wood, concrete or ceramic tile. If floors
are covered with synthetic material, the relative humidity
should be at least 30%.

Electrical fast transient
/ burst

+2 kV for power supply lines
+1kVforinput/output lines

+ 2KV for power supply lines.

Mains power quality should be that of a typical public low
voltage power supply network.

IEC 61000-4-4 Not applicable.
Surge + 1 kV differential mode + 1 kV differential mode Mains power quality should be that of a typical public low
IEC 61000-4-5 +2 kV common mode +2 kV common mode voltage power supply network.

Flicker emissions - IEC 61000-3-3

Emissions Test Compliance Electromagnetic Environment - Guidance

- E+(Jne uses RF energy only for its internal function. Therefore, its radiated
RF emissions . . : . .
CISPR 11 Group 1 emissions are very low and are not likely to cause interference in nearby electronic

equipement.
RF emissions - CISPR 11 Class B
Harmonic emissions - IEC 61000-3-2 Class A E>Dﬁ@is§uitableforuseinaLLestablish'ments,including domesticestablishments
: and those directly connected to the public low voltage power supply network that

Voltage fluctuations Passed supplies buildings use for domestic purpose.

ELECTROMAGNETIC IMMUNITY

E+Oneis intendes for use in the electromagnetic environment specified below. The user of E* (M@ should assure that it is used in

such an environment.

Voltage dips, short
interruptions and voltage
variations on power
supply input lines.

<5% U7 (>95%dipin U7)
for 0,5 cycle.

40% U (60% dipin UT)
for 5 cycles.

70% U7 (30% dip in UT)

<5% U7 (>95%dipin UT)
for 0,5 cycle.

40% U7 (60% dip in UT)
for5cycles.

70% U7 (30% dip in UT)

Mains power quality should be that of a typical public low
voltage power supply network. If the user of EOne
requires continued operation during power mains
interruption,itisrecommendedthatE’ M2be powered

for25 cycles. for25 cycles. from an uninterruptible power supply or a batter
IEC 61000-4-11 <59% UT (>95% dip in U) <59% UT (>95% dip in UT) phbiep PPy Y
for 5 seconds. for 5 seconds.
Power frequency Power frequency magnetic fields should be at levels
(50/60Hz) magnetic field | 3A/m 3A/m characteristics of a typical location connected to public
IEC 61000-4-8 low voltage power supply network.
Portable and mobile RF communications equipment
should be used no closer to any part of &* (), including
cables, than the recommended separation of distance
calculated from the equation applicable to the frequency
of transmitter:
d=1,2VP.
d=1,2VP 80MHz to 800 MHz.
d=2,3VP 800 MHz to 2,5 GHz.
Conducted RF where P is the maximum output power rating of the
|IEC 61000-4-6 3Vrms de 150Hz to 80MHz 3Vrms transmitter in watts (W) according to the transmitter
manufacturer and d is the recommended separation
Radiated RF 3V/m de 80 MHz to 2,5 GHz 3V/m distance in meters (m).
IEC 61000-4-3 Field strength from fixed RF tranmitters, as

determined by an electromagnetic field survey @ should
be less than the compliance level in each frequency
range °.

Interference may occur in the vicinity of equipment

matked with the following symbol:
Q)




Ut is the a.c mains voltage prior to application of the test level.
At 80 MHz and 800 MHz, the higher frequency range applies.

These guidelines may not apply in all situations. Electromagnetic propagation is affected by absorption an reflection from
structures, objects and peoples.

Field strengths from fixed transmitters, such as base stations for radio (cellular/cordless) telephones and land mobile radios, amateur
radio, AM and FM radio broadcast and TV broadcast cannot be predicted theoretically with accuracy. To assess the electromagnetic
a environment due to fixed RF transmitters, an electromagnetic site survey should be considered. If the measured field strength in the
location in which is used exceed the applicable RF compliance level above, should be observed to verify normal
operation. If abnormal performance is observed, additional measures may be necessary, such as reorienting or relocating

Over the frequency range 150 kHz to 80 MHz, field strength should be less than 3 V/m.

isintended for use in an electromagnetic environment in which radiated RF disturbances are controlled. The customer or user of
can help prevent electromagnetic interference by maintaining a minimum distance between portable and mobile RF communi-
cation equipment (transmitters) and , as recommended below, according to the maximum output power of the communications

equipment.
Rates max. output power of Separation distance according to frequency of transmitter (m)
transmitter - (W) 150 Hz to 80 MHz (d=1,2VP) 80 MHz to 800 MHz (d=1,2VP) 800 MHzto2,5GHz (d=2,3VP)
0,01 0,12 0,12 0,24
0,1 0,37 0,37 0,74
1 1,20 1,20 2,24
10 3,70 3,70 7,40
100 12 12 24

For transmitters rated at a maximum output power not listed above, the recommended separation distance d in meters (m) can be
estimated using the equation applicable to the frequency of the transmitter, where P is the maximum output power rating of the
transmitter in watts (W) according to the transmitter manufacturer.

At 80 MHz and 800 MHz, the separation distance for the higher frequency range applies.
These guidelines may not apply in all situations. Electromagnetic propagation is affected by absorption and reflection from
structures, objects and people.

CERTIFICATIONS

E-SWIN SAS, the company that is the exclusive manufacturer
of the device has been awarded an ISO 13485
certification.

COMPLIANCE

E-Swin SAS declares that complies with the essen-
tial requirements of Directive 93/42/EEC, Annex Il, Article
3 and has the CE mark under the responsibility of the TUV.

This device therefore complies with the requirements and
standards: EN 60601-1, EN 60601-1-2, EN 60601-1-6, EN
60601-1-11.

PRECAUTIONS FOR USE

Never let either the base or the applicator come into
contact with water. Never open the base or the applicator
as you could be exposed to high voltage. Never use
cartridges and accessories other than those designated and
sold for and by E-SWIN SAS.

ENVIRONMENTAL PROTECTION

Please comply with local regulations when disposing of
packaging and consumables. Wherever possible, try to
promote recycling.



WARRANTY CONDITIONS CONTACT

Your product is guaranteed for personal home use for a
period of two years.

Any connection error, handling error, any use other than for
hair removal treatment and in a general way, any other use
outside the conditions described in this manual will void the
warranty.

E-SWIN SAS will not be held responsible for any accident
that may occur due to improper use or non-compliance
with the prescriptions of the present manual or the
various information provided through the labelling or the
touchscreen of E*One.

The manufacturer's two-year warranty will cover parts and
labour only if the device is returned with all its elements in
its original packaging.

You must keep the whole original packaging in which your Forall after-sales and spare parts questions,
©+0)n@ has been delivered to you. please visit our website www esw-beauty.com
or e-mail us commercial@esw-beauty.com
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